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ENGLISH
 
IMPORTANT PRODUCT 
INFORMATION

SAFETY INFORMATION. 
FAILURE TO FOLLOW 
THESE SAFETY 

INSTRUCTIONS COULD RESULT IN 
INJURY

Small parts contained in the 
Jumper Cable kit may present a 
choking hazard to small children.  
Keep small parts away from 
children. Your Jumper Cable 
should only be used in accordance 
with the instructions and intended 
purpose. Using this accessory in 
any way other than its intended 
purpose could cause injury to 
yourself, others or damage to the 
device. 

Find warranty information at: 
ring.com/warranty

FOR CUSTOMERS IN AUSTRALIA

Our goods come with guarantees 
that cannot be excluded under 

the Australian Consumer Law. 
You are entitled to a replacement 
or refund for a major failure and 
compensation for any other 
reasonably foreseeable loss or 
damage. You are also entitled 
to have the goods repaired or 
replaced if the goods fail to be of 
acceptable quality and the failure 
does not amount to a major failure. 
Goods presented for repair may 
be replaced by refurbished goods 
of the same type rather than being 
repaired. Refurbished parts may be 
used to repair the goods.

I. LIMITED WARRANTY
This is a “Limited Warranty” which 
gives you specific legal rights. 
You may also have other rights, 
which vary from jurisdiction to 
jurisdiction. Some jurisdictions, 
such as Australia, do not allow the 
exclusion or limitation of incidental 
or consequential damages, so 
the limitation or exclusion under 
this Limited Warranty may not 
apply to you. Please keep your 
dated sales receipt; it is required 
for all warranty requests. Except 
as otherwise provided by the 
Australian Consumer Law, any 



defective, counterfeit or may 
not be designed for use in your 
country. This warranty covers only 
Ring products and is not extended 
to other equipment, components, 
or devices that a customer 
uses in conjunction with our 
products. Except in relation to any 
guarantees you may be entitled 
to under the Australian Consumer 
Law, Ring’s maximum liability 
under this warranty is limited to 
the original purchase price of the 
Ring product in question. THIS 
WARRANTY IS EXPRESSLY IN LIEU 
OF ALL OTHER WARRANTIES, 
(EXCEPT THOSE GUARANTEES 
YOU MAY BE ENTITLED TO UNDER 
THE AUSTRALIAN CONSUMER 
LAW), EXPRESSED OR IMPLIED, 
INCLUDING ANY WARRANTY, 
REPRESENTATION OR CONDITION 
OF MERCHANTABILITY OR THAT 
THE PRODUCTS ARE FIT FOR 
ANY PARTICULAR PURPOSE 
OR USE, AND SPECIFICALLY IN 
LIEU OF ALL SPECIAL, INDIRECT, 
INCIDENTAL OR CONSEQUENTIAL 
DAMAGES. IF RING LLC CANNOT 
LAWFULLY DISCLAIM STATUTORY 
OR IMPLIED WARRANTIES, THEN 
TO THE EXTENT PERMITTED BY 

LAW AND EXCEPT IN RELATION 
TO ANY GUARANTEES YOU MAY 
BE ENTITLED TO UNDER THE 
AUSTRALIAN CONSUMER LAW, 
ALL SUCH WARRANTIES SHALL 
BE LIMITED IN DURATION TO THE 
DURATION OF THIS EXPRESS 
LIMITED WARRANTY AND TO 
REPAIR OR REPLACEMENT SERVICE. 
SOME JURISDICTIONS DO NOT 
ALLOW LIMITATIONS ON HOW 
LONG A STATUTORY OR IMPLIED 
WARRANTY LASTS, SO THE ABOVE 
LIMITATIONS MAY NOT APPLY 
TO YOU.
EXCEPT AS OTHERWISE PROVIDED 
BY THE AUSTRALIAN CONSUMER 
LAW, REPAIR OR REPLACEMENT 
SHALL BE THE SOLE REMEDY 
OF THE CUSTOMER AND THERE 
SHALL BE NO LIABILITY ON THE 
PART OF RING LLC FOR ANY 
SPECIAL, INDIRECT, INCIDENTAL 
OR CONSEQUENTIAL DAMAGES, 
INCLUDING BUT NOT LIMITED 
TO ANY LOSS OF BUSINESS 
OR PROFITS, WHETHER OR 
NOT FORESEEABLE. SOME 
JURISDICTIONS, SUCH AS THOSE 
IN WHICH THE AUSTRALIAN 
CONSUMER LAW APPLIES, DO 
NOT ALLOW THE EXCLUSION 

dispute or controversy regarding 
this Limited Warranty arising from 
your use of your Ring products will 
be resolved by final and binding 
bilateral arbitration in accordance 
with the “Dispute Resolution” 
section of the Terms of Service, 
found www.ring.com/terms.

1. WHAT THE WARRANTY COVERS
For a period of one (1) year from 
the date of purchase of your 
Ring product, or one (1) year 
from the date of receipt of your 
replacement Ring product (see 
Section II below for details), Ring 
LLC (“Ring”) will, at its sole option, 
repair or replace any Ring products 
that malfunction due to defective 
parts or workmanship at no 
charge to you. This warranty is not 
transferable and applies only to 
the original consumer purchaser. 
Ring may, in its sole discretion, 
make any repair or replacement 
with new or refurbished product 
or components. If the product or 
component requiring repair or 
replacement is no longer available, 
Ring may, in its sole discretion, 
replace such product with a similar 
product of similar function.

2. WHAT THE WARRANTY DOES 
NOT COVER
Repair service, damage due 
to misuse, abuse, negligence 
or casualty (e.g., fire), acts of 
God (including but not limited 
to lightning, flood, tornado, 
earthquake, or hurricane), and 
consumable parts (including 
batteries) are not covered 
by this warranty. Damage 
from unauthorized service or 
modification of the product or 
of any furnished component will 
void this warranty in its entirety. 
This warranty does not include 
reimbursement for inconvenience, 
installation, loss of use, or 
unauthorized service. In addition, 
this warranty does not cover any 
losses, injuries to persons, loss 
of property or general damages. 
This warranty, our theft protection, 
and community support services 
do not apply to any products 
purchased from third party 
sellers on eBay and other online 
marketplaces. We strongly suggest 
that you do not buy Ring products 
from any unauthorized sellers, 
as such products may be used, 



determined by Ring, and the 
owner of such device shall bear 
all shipping costs for the return 
of such product to owner. Any 
claim under this Limited Warranty 
must be submitted to Ring before 
the end of the warranty period 
described above. Please allow 
up to fourteen (14) business 
days for your warranty request to 
be processed. For replacement 
requests: Please be prepared to 
describe the product that needs 
to be replaced and a copy of the 
police report. Please allow up to 
fourteen (14) business days for 
your replacement to be processed.

FRANÇAIS
 
RENSEIGNEMENTS IMPORTANTS 
CONCERNANT LE PRODUIT 

INFORMATION SUR LA 
SÉCURITÉ
LE NON-RESPECT DE CES 

INSTRUCTIONS DE SÉCURITÉ 
POURRAIT ENTRAÎNER DES 
BLESSURES

Les petites pièces contenues 
dans le Jumper Cable kit peuvent 

présenter un risque d’étouffement 
pour les jeunes enfants. Gardez les 
petites pièces hors de portée des 
enfants. Votre Jumper Cable ne 
doit être utilisé que conformément 
aux instructions et à l’usage prévu. 
L’utilisation de cet accessoire 
d’une manière autre que celle 
pour laquelle il a été conçu peut 
causer des blessures à vous-
même, à d’autres personnes ou 
endommager l’appareil. 

Pour consulter votre couverture 
de garantie, rendez-vous sur : 
http://ring.com/warranty

ESPAÑOL
 
INFORMACIÓN DE PRODUCTO 
IMPORTANTE

INFORMACIÓN DE 
SEGURIDAD
EL NO SEGUIR ESTAS 

INSTRUCCIONES DE SEGURIDAD 
PODRÍA RESULTAR EN LESIONES

Las piezas pequeñas contenidas 
en el kit del Jumper Cable 
pueden presentar un peligro de 
asfixia para los niños pequeños. 

OR LIMITATION OF INCIDENTAL 
OR CONSEQUENTIAL DAMAGES, 
SO THE ABOVE LIMITATION AND 
EXCLUSIONS MAY NOT APPLY 
TO YOU.
This limited warranty gives you 
specific rights. You may have 
additional rights under applicable 
law, and this limited warranty does 
not affect such rights.

II. THEFT PROTECTION
If your Ring camera or doorbell 
product is stolen at any time after 
your purchase, Ring will replace 
the stolen device at no charge to 
you. This theft protection is not 
transferable and applies only to 
the original consumer purchaser. 
Coverage of this theft protection is 
limited to one (1) replacement only 
for each Ring camera or doorbell 
product that you have purchased. 
Theft protection does not apply 
to any products purchased from 
third party sellers on eBay and 
other online marketplaces. Any 
claim based on theft of your Ring 
camera or doorbell product must 
be submitted within fifteen (15) 
days of the theft and include the 
original sales receipt, and a copy of 

a police report evidencing that you 
reported the theft to the police. 
Failure to report the theft to police 
voids this theft protection.

III. How to obtain service / 
replacement
To obtain the benefit of the 
above limited warranty or theft 
protection, please contact Ring 
community support at: help@
ring.com
+61 2 8294 9169
1300 205 983 (Toll Free)
1532 26th St 
Santa Monica, CA 90404 
USA

For warranty requests where the 
Australian Consumer Law does 
not apply: Please be prepared 
to describe the product that 
needs service, the nature of the 
problem and to provide proof of 
purchase. You will also be required 
to return your existing device in 
accordance with directions that will 
be provided by Ring. Ring has no 
warranty obligations with respect 
any products that are excluded 
from warranty pursuant to 
Paragraph 2 above, as reasonably 



Das Jumper Cable-Set enthält 
Kleinteile, von denen ein 
Erstickungsrisiko für Kleinkinder 
ausgehen kann. Kleinteile 
außerhalb der Reichweite 
von Kindern aufbewahren. Ihr 
Jumper Cable darf nur gemäß 
den Anweisungen und dem 
vorgesehenen Verwendungszweck 
verwendet werden. Wenn Sie dieses 
Zubehör anders verwenden als 
vorgesehen, können Sie dadurch 
sich selbst oder andere verletzen 
oder das Gerät beschädigen. 

Informationen zur 
Garantieabdeckung finden Sie 
unter: http://ring.com/warranty

DANSK
 
VIGTIG PRODUKTINFORMATION

SIKKERHEDSINFORMATION. 
UNDLADELSE AF AT FØLGE 
DISSE 

SIKKERHEDSINSTRUKTIONER KAN 
MEDFØRE PERSONSKADE

Smådele, der leveres med Jumper 
Cable-sættet, kan udgøre en 
kvælningsrisiko for små børn. 

Hold smådele udenfor børns 
rækkevidde. Din Jumper Cable bør 
kun anvendes i overensstemmelse 
med instruktionerne og det 
tilsigtede formål. Hvis du bruger 
dette tilbehør på andre måder 
end det tilsigtede formål, kan det 
forårsage skade på dig selv, andre 
eller enheden. 

Hvis du ønsker at gennemgå din 
garantidækning, kan du gå til: 
http://ring.com/warranty

SUOMEA
 
TÄRKEITÄ TUOTETIETOJA

TURVALLISUUSTIEDOT. 
FNÄIDEN 
TURVALLISUUSOHJEIDEN 

NOUDATTAMATTA JÄTTÄMINEN 
VOI JOHTAA VAMMOIHIN

Jumper Cable -pakkauksen 
sisältämät pienet osat voivat 
aiheuttaa tukehtumisvaaran pienille 
lapsille. Pidä pienet osat poissa 
lasten ulottuvilta. Käytä Jumper 
Cable vain sitä koskevien ohjeiden 
ja suunnitellun käyttötarkoituksen 
mukaisesti. Tämän lisävarusteen 

Mantenga las piezas pequeñas 
fuera del alcance de los niños. El 
Jumper Cable solo debe utilizarse 
de acuerdo con las instrucciones y 
el propósito previsto. El uso de este 
accesorio de cualquier otra manera 
que no sea el propósito para el 
que fue diseñado podría causarle 
lesiones a usted, a otras personas o 
daños al dispositivo. 

Para revisar la cobertura 
de la garantía, visita: 
http://ring.com/warranty

ITALIANO
 
IMPORTANTI INFORMAZIONI SUL 
PRODOTTO

INFORMAZIONI SULLA 
SICUREZZA. LA MANCATA 
OSSERVANZA DI QUESTE 

ISTRUZIONI DI SICUREZZA 
POTREBBE CAUSARE LESIONI 
PERSONALI

Le parti di piccole dimensioni 
contenute nel kit Jumper Cable 
possono presentare un rischio 
di soffocamento per i bambini 
piccoli. Tenere le parti di piccole 

dimensioni fuori dalla portata 
dei bambini. Jumper Cable 
deve essere utilizzato solo in 
conformità alle istruzioni e allo 
scopo cui è destinato. L’uso di 
questo dispositivo in qualsiasi altro 
modo diverso da quello previsto 
potrebbe causare lesioni personali 
all’utente o a terzi oppure 
danneggiare il dispositivo stesso. 

Per consultare la copertura della 
tua garanzia, visita la pagina: 
http://ring.com/warranty

DEUTSCH
 
WICHTIGE 
PRODUKTINFORMATIONEN

SICHERHEITSINFORMATIONEN. 
EINE NICHTEINHALTUNG DIESER 
SICHERHEITSHINWEISE KANN ZU 
EINEM BRAND, EINEM 
STROMSCHLAG ODER ANDEREN 
VERLETZUNGEN ODER SCHÄDEN 
FÜHREN.



NORSK
 
VIKTIG PRODUKTINFORMASJON

SIKKERHETSINFORMASJON. 
UNNLATELSE AV Å FØLGE 
DISSE 

SIKKERHETSINSTRUKSJONENE 
KAN RESULTERE I PERSONSKADE

Små deler i Jumper Cable-settet 
kan utgjøre en kvelningsfare 
for små barn. Hold små deler 
vekk fra barn. Jumper Cable 
skal bare brukes i samsvar med 
instruksjonene og tiltenkt bruk. Hvis 
tilbehøret brukes på noen annen 
måte enn det tiltenkte formålet, 
kan det skade deg selv, andre eller 
enheten. 

Du kan lese gjennom 
garantidekningen din på: 
http://ring.com/warranty

العربية

معلومات مهمة عن المنتج

قد يؤدي عدم اتباع تعليمات السلامة هذه 

إلى حدوث إصابة

قد تؤدي الأجزاء الصغيرة من المحول الإضافي إلى خطر 

الاختناق للأطفال الصغار. احتفظ بالأجزاء الصغيرة بعيدًا 

 Jumper عن متناول الأطفال. يجب استخدام محول

Cable الخاص بك وفقًا للإرشادات والغرض المقصود 
فقط. قد يتسبب استخدام هذا الملحق بأية طريقة 

بخلاف الغرض المقصود منه في إصابة نفسك أو للآخرين 

أو إلحاق الضرر بالجهاز.

käyttäminen muuhun kuin 
suunniteltuun käyttötarkoitukseen 
voi vahingoittaa sinua, muita 
ihmisiä tai laitetta. 

Voit tutustua 
takuutietoihin osoitteessa: 
http://ring.com/warranty

NEDERLANDS
 
BELANGRIJKE 
PRODUCTINFORMATIE

VEILIGHEIDSINFORMATIE. 
ALS U ZICH NIET AAN DEZE 
VEILIGHEIDSINSTRUCTIES 

HOUDT, KAN DAT TOT LETSEL 
LEIDEN

Kleine onderdelen in de 
Jumper Cable-set kunnen 
verstikkingsgevaar voor kleine 
kinderen opleveren. Houd kleine 
onderdelen buiten het bereik van 
kinderen. Gebruik de Jumper Cable 
uitsluitend overeenkomstig de 
instructies en het gebruiksdoel. Als 
je deze accessoire gebruikt voor 
andere doeleinden dan waarvoor 
het is bestemd, kan dit leiden 
tot letsel bij jezelf of anderen, of 

beschadiging van het apparaat. 

Om je garantie te bekijken bezoek 
je:  http://ring.com/warranty

SVENSKA
 
VIKTIG PRODUKTINFORMATION

SÄKERHETSINFORMATION. 
OM 

SÄKERHETSINSTRUKTIONERNA 
INTE FÖLJS KAN DET LEDA TILL 
PERSONSKADA

Små delar som ingår i 
uppsättningen med Jumper 
Cable kan utgöra en kvävningsrisk 
för små barn. Håll små delar 
borta från barn. Jumper Cable 
får endast användas i enlighet 
med instruktionerna och för 
avsett ändamål. Om du använder 
tillbehöret på något annat sätt än 
det avsedda ändamålet kan du 
skada dig själv, andra personer eller 
enheten. 

Information om garantiskydd finns 
på: http://ring.com/warranty
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