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Hardware included Tools needed

Drill

Philips-head screwdriver

Caulk gun

1.

Choose a location.

NOTE: Before installation, ensure your Power over Ethernet (PoE) 
switch or injector capable of PoE+ is active and connected to a 
functioning Category 5 or above Ethernet cable.

2.

Ensure your Ethernet cable does not have a pusher or strain relief.
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Wall installation

1.

Slide the mounting plate on your camera’s native mount opposite to the UP arrow to remove.

2.

Use the mounting plate to mark screw holes on the wall.
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4a.

Install the mounting plate with the UP arrow pointing up.

On stucco, brick, or concrete, use a 1/4 in (6 mm) masonry bit to drill holes for the included wall anchors.

A. Routing Ethernet cable through the wall

3a.

If routing the Ethernet cable through the wall, feed the Ethernet cable through the included grommet, then the mounting plate. 
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4b.

Install the mounting plate over the spacer with the UP arrow pointing up.

On stucco, brick, or concrete, use a 1/4 in (6 mm) masonry bit to drill holes for the included wall anchors.

B. Routing Ethernet cable through the side

3b.

If routing the Ethernet cable through the side, align the grommet, spacer, and mounting plate, then route the Ethernet cable through the slot in the 
spacer and the mounting plate.

NOTE: The Ethernet cable should not feed through the grommet.
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7.

Tighten the screw to secure. 

Ceiling installation

1.

Slide the mounting plate on your camera’s native mount opposite to 
the UP arrow to remove.

5.

Plug the Ethernet cable into the back of the mount.

6.

Slide the mount onto the mounting plate until you hear a click.
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4a.

Install the mounting plate with the UP arrow pointing opposite to your 
desired viewing direction. 

On stucco, brick, or concrete, use a 1/4 in (6 mm) masonry bit to drill 
holes for the included wall anchors.

2.

Use the mounting plate to mark screw holes on the ceiling.

A. Routing Ethernet cable through the ceiling

3a.

If routing the Ethernet cable through the ceiling, feed the Ethernet 
cable through the included grommet, then the mounting plate. 
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4b.

Install the mounting plate over the included spacer with the UP arrow 
pointing opposite to your desired viewing direction. 

On stucco, brick, or concrete, use a 1/4 in (6 mm) masonry bit to drill 
holes for the included wall anchors.

B. Routing Ethernet cable through the side

3b.

If routing the Ethernet cable through the side, align the grommet, 
spacer, and mounting plate, then route the Ethernet cable through the 
slot in the spacer and the mounting plate.

NOTE: The Ethernet cable should not feed through the grommet.
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7.

Tighten the screw to secure. 

Camera installation

1.

Refer to your camera’s setup guide to remove the native mount and 
rubber cap. 

5.

Plug the Ethernet cable into the back of the mount.

6.

Slide the mount onto the mounting plate until you hear a click.
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4a.

Plug the USB-C cable on the mount into your camera, ensuring it is 
fully inserted.

4b.

If installing on the ceiling, route the USB-C cable on the mount from 
the bottom of the ball joint, then plug it into your camera, ensuring it is 
fully inserted.

2.

Tighten the included hex joint onto the back of your camera, ensuring 
the UP indicator is pointing up. 

3.

Refer to your camera setup guide to remove the rubber plug from your 
camera’s power port, if necessary. 
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7.

Tighten the security screw.

8.

Install your camera’s decorative cover by sliding until you hear a  
click to secure. 

5.

Align the locking indicators on the hex joint and the mount and insert.

6.

Turn until your camera locks in place.
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11.

Apply a weatherproof silicone caulk or sealant around the mount and 
between the mount and mounting surface to seal any gaps. 
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9.

If installing Outdoor Cam Plus, use decorative cover 1.
If installing Outdoor Cam Pro, use decorative cover 2.
If installing Spotlight Cam Pro (2nd Gen), use decorative cover 3.

10.

Loosen the screw on the metal collar to adjust your camera’s position, 
if necessary.
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