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Choosing which Sensors are  entry Delay gives you a short time to disarm What happens when your Ring Alarm begins to sound?
; your Ring Alarm when entering your home.

armed in each mode YoUu'll hear reminder chirps during the delay, Your Ring Alarm experience may differ depending on whether or not you’ve signed

Each Security Mode arms specific groups and when the delay ends, if you don’t disarm, up for Assisted Monitoring. Assisted Monitoring is only available with a subscription to

of Sensors. By default, Away Mode arms all your Ring Alarm siren will sound. Ring Protect Plus.

Sensors and Home Mode arms only Contact

. To use Entry and Exit Delays, set the Contact ;
Sensors used on doors and windows. You Y i 4 Assisted .
: : : Sensor Placement setting to Main Door. Monitoring with Self Monitoring
can customise which Sensors are armed in A A .
A Customise each delay for any time between Ring Protect Plus
Home and Away Mode. For example, if you
ft » ) fic d L 0 seconds (no delay) and 180 seconds
Wantto avoid arming & speciiic h.oor e (3 minutes). Just make sure you have enough When a security threat is detected, the Sensor sends \/
in Home Mode, you can adjust this using time to arm and disarm your Alarm. a signal to your phone or email (if turned on).

Mode Settings.

Ring Alarm sends a notification to your phone, and
email (if turned on). Shared Users on your account
also get notifications.

® Understanding Entry &
Exit Delay

Ring Alarm sends the signal to the monitoring service.

Exit Delay gives you a short period of time
to leave your home once you've armed
Ring Alarm. You'll hear a series of chirps
to remind you that there is only a few
seconds to exit your home and close the
door. When your Exit Delay ends, your
Alarm is in Armed Mode. Opening your
door will trigger the Entry Delay to begin
counting down.

Cellular backup sends the signal if your internet is down.

The monitoring service calls your list of emergency
contacts, leaving voicemail messages until a contact
answers.

C O X

The monitoring service continues calling emergency
contacts every 15 minutes if Ring Alarm is not disarmed.

X X XX X

<

Assisted Monitoring is only available with a subscription to Ring Protect Plus.
Visit ring.com/protect-plans to learn more.
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Owners and Shared Users

You can invite trusted people to use your Ring Alarm, and provide them with limited access.

Arm and disarm via Keypad
with access code

Arm and disarm via app
View cameras
Change device settings

Add and delete users

Access billing and account
settings

Requires an email address
for account setup
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Owners

The Owner is the
master account
used to set up

your Ring Alarm.

CAOC KK

Shared Users

Best for family
members, trusted
friends, caregivers,
and pet sitters.

CX X X KX

Guest Users

Best used for
short-term visitors
and contractors.

X X X X X X

Adding Shared and Guest Users

To add users to your account:
1. Open the side menu in the Ring app.
2. Tap Settings, then tap Users.

3. Addauser:
« Android: Tap the a icon in the bottom right corner.

iOS: Tap the Add User button at the bottom of the screen.

Web: Tap the a button in the blue header bar.
4. Tap the user type you want to add.

. Shared Users: Choose a unigue access code to arm
and disarm via the Keypad, then tap Send Invite.
(If a Shared User doesn’t accept your invitation via
email within seven days, it’s cancelled. You can always
resend it using the app.)

« Guest Users: Choose an access code they can use with
the Keypad, tap Done, then give the access code to your
Guest User.

To delete a Shared or Guest User from your Ring account,
tap on the user’s name, then tap Remove User.

To remove only Alarm access without deleting the user, tap the
user’s name, then tap checkmark next to Alarm Base Station.
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How to trigger Panic alarm: Managing your alerts 7 Let’s cover some secu r|ty baSiCS

Your Ring Alarm system can send notifications

Ring Alarm features a Panic alarm just in ,
to your phone and email

case an emergency occurs while you're at
home. To trigger it, press and hold the X . When a device goes offline
and v buttons on the Keypad at the same
time for three seconds.

« When the alarm begins to sound
. If adevice has a low battery Practise, Practise, Practise.

and for a variety of other events. Everyone in your home should practise arming and disarming your Ring Alarm as often as

s . . e , possible. In addition to reducing false alarms, it will help you identify how to adjust settings
To adjust which notifications you receive, .
and customise the Alarm for your home.

open the side menu, tap Settings, and select
1 2 3 Alarm Alerts. You and your Shared Users can These suggestions can also help you feel more comfortable using your Ring Alarm:
turn your preferred notifications on and off.
@ 4 S 6 O Have everyone inyour home 0 Checkthat the Exit and Entry Delays @
download the app and give them allow you enough time to leave and
i’ 8 7 Shared User access. enter your home.
X oil0 vV e O Check that your Motion Detector [0 Have all emergency contacts save
| coverage doesn’t have any blind spots. the Ring Alarm number as a phone

O Adjust your Motion Detectors so pets contact with a unique ringtone.

don’t set off the alarm.* [0 Ensureyour emergency contact list
and phone numbers are up to date.

Triggering the Panic alarm will sound the
siren. If you have Assisted Monitoring, it will
send a signal to the monitoring service,

which Wi”‘ call youremergency contacts, * Motion Detectors are designed to ignore pets weighing 22kg (50Ibs) or less, when the Motion Detector
one at a time, until someone is reached. is mounted ata 2.1m (7’) height and set to the lowest sensitivity levels.
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Preventing false alarms

A false alarm occurs when someone or something accidentally triggers your Alarm
and the siren sounds, but there is no real emergency.

The best way to prevent false alarms is to understand what causes them.

Causes of false alarms Ways to prevent false alarms
. Using Entry and Exit Delays that are - Make your emergency contacts Shared
too short. Users on your account.
« Not setting up an Entry and Exit Delay . Make sure that everyone in your home
@ on the doors you use most. is comfortable arming and disarming

« Poorly-planned device set up, such as
placing a Motion Detector across from
a busy window.

« Arming in Away Mode instead of Home
Mode when you’re at home.

the Alarm.

Save the Ring monitoring service phone
number +44 800 802 1205 as a contact
in your phone.

Visit ring.com/alarm-fag for more tips on avoiding false alarms.
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8. Any questions?

We've got answers!

Sometimes you need a little extra help with...

« Installing Sensors and replacing batteries.
« Understanding the lights on your Keypad and Base Station.
Using your Ring Alarm with Amazon Alexa.

Avoiding false alarms.

We recommend that you start here:

ring.com/alarm-faq

You'll find answers to the most commonly asked questions and other things you didn’t even

think to ask. Learn everything you wanted to know about your Ring Alarm.
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To review your warranty coverage, please visit www.ring.com/warranty.
(C) 2019 Ring LLC or its affiliates.

Ring and all related logos are trademarks of Ring LLC or its affiliates.
Last updated: 06/12/19
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@ ring.com/help
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