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Ring Power Pack

The first time you use your Ring Power Pack, 
you need to plug it directly into an electrical 
outlet to charge it.

Note: The Power Pack does not come with its 
own power adapter. Use the Alarm Pro USB-C 
power adapter.

Installation instructions

1.	 Plug the power adapter from your Ring Alarm Pro into the Power Pack’s 
orange Power In port. 

2.	 Wait a few seconds for the Power Pack LED light to turn green.  
Solid green means it’s charging. When it’s fully charged, the LED turns off. 

3.	 Connect the Power Pack to your Alarm Pro using the short, double-sided 
USB-C cable. Match the blue and orange connector ends to the correct 
Power In (orange) and Power Out (blue) ports. The Power Pack will finish 
charging while it’s connected to your Alarm Pro.

You can check on the Power Pack battery status using the Ring app.  
Tap on the Alarm Pro Base Station device page, then tap on the  
Battery Health tile to see all connected Power Packs.

Powers eero wifi 6 Extenders
You can use these same steps to add a Ring Power 
Pack to an eero wifi 6 Extender (sold separately).
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Need more information? Visit ring.com/alarm-pro 
To download this manual, visit ring.com/alarm-manual

Battery backup

Link multiple Power Packs to your Alarm Pro for  
extended battery backup during a power outage.
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