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R-D305_V1.0_UK 

Cybersecurity 

Statement of 

Compliance 

UK PSTI Statement of Compliance 

Manufacturer 
Name: Ring LLC 
Address: 12515 Cerise Ave, Hawthorne, CA 90250 USA 
 

Products: 
 

Product/Model Name Model Number Device Code Defined Support Period  
Pan Tilt Indoor Camera 5F93F2 3GS, 3GT 31 December 2029 or later* 

Indoor Camera 5F72E9 2CC, 2DF 31 December 2029 or later* 

Outdoor Camera Pro 5E72E9 21N, 21P 31 December 2029 or later* 

Outdoor Camera Plus 5CCEAB 3QG, 3QH 31 December 2029 or later* 

Outdoor Camera 5UM7E5 15G, 178 31 December 2029 or later* 

Spotlight Cam Plus 5E82E9 25V, 25W 31 December 2029 or later* 

Spotlight Cam Pro 5E62E9 1UL, 1UM 31 December 2029 or later* 

Floodlight Cam Wired Plus 5AT3T2 25V, 25W 31 December 2029 or later* 

Floodlight Cam Wired Pro 5B28S4 3CH, 3CG 31 December 2029 or later* 

Peephole Cam (also called Door 
View Cam) 

G63R9A 15P 31 December 2028 or later*  
Not sold anymore 

Stick Up Cam Elite (2nd Generation) Stick Up Cam Elite 154 31 December 2028 or later*  
Not sold anymore 

Battery Video Doorbell 5F97F2 32C, 32B 31 December 2029 or later* 

Battery Video Doorbell Plus 5F77E9 2DQ 31 December 2029 or later* 

Battery Video Doorbell Pro 5F79E9 9D, 9E 31 December 2029 or later* 

Video Doorbell Wired 5AT3T5 1KX 31 December 2029 or later* 

Wired Video Doorbell Pro Plug-In, 
Wired Video Doorbell Pro 

5AT2S2 1A8 31 December 2029 or later* 

Video Doorbell Elite Video Doorbell Elite 12J 31 December 2029 or later* 

Video Doorbell (2nd Generation) 5UM5E5 1DF, 125  31 December 2028 or later*  

Chime 5F67E9 25S 31 December 2029 or later* 

Chime Pro 5UM2E5 172 31 December 2029 or later* 

Alarm Base Station 4HB1E9-0EU0 / Base 
Station EU 

16M 31 December 2029 or later* 

Alarm Range Extender 5B28S6 1L5 31 December 2029 or later* 

Alarm Panic Button 5F56E9 NA 31 December 2029 or later* 

Ring Intercom 5F99F2, 5F34E9 1T1, 3J4 31 December 2029 or later* 

Key for Business Access Control Unit ecBac-1 1K9, 21G 31 December 2029 or later* 

 
* Ring devices receive guaranteed software security updates until at least four years after the device is last 

available for purchase as a new unit on our websites. For accurate, current dates please see link 
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https://en-uk.ring.com/products/pan-tilt-indoor-cam
https://en-uk.ring.com/products/mini-indoor-security-camera-plug-in
https://en-uk.ring.com/products/stick-up-cam-pro-plug-in
https://en-uk.ring.com/products/outdoor-cam-plus-battery
https://en-uk.ring.com/products/stick-up-security-camera-battery
https://en-uk.ring.com/products/spotlight-cam-plus-battery
https://en-uk.ring.com/products/spotlight-cam-pro-plug-in
https://en-uk.ring.com/products/floodlight-cam-wired-plus
https://en-uk.ring.com/products/floodlight-cam-wired-pro
https://en-uk.ring.com/products/door-view-cam
https://en-uk.ring.com/products/door-view-cam
https://en-uk.ring.com/products/stick-up-security-camera-elite
https://en-uk.ring.com/products/battery-doorbell
https://en-uk.ring.com/products/battery-doorbell-plus
https://en-uk.ring.com/products/battery-doorbell-pro
https://en-uk.ring.com/products/video-doorbell-wired
https://en-uk.ring.com/products/video-doorbell-pro-2-with-plug-in-adapter
https://en-uk.ring.com/products/video-doorbell-pro-2
https://en-uk.ring.com/products/video-doorbell-elite
https://en-uk.ring.com/products/video-doorbell-gen-2
https://en-uk.ring.com/products/smart-security-chime
https://en-uk.ring.com/products/smart-security-chime-pro
https://en-uk.ring.com/products/alarm-security-5-piece-kit-gen-2
https://en-uk.ring.com/products/alarm-security-5-piece-kit-gen-2
https://en-uk.ring.com/products/panic-button-v2
https://en-uk.ring.com/products/intercom
https://ring.com/gb/en/support/articles/ri2p1/Information-on-Ring-Devices-Software-Security-Updates
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We, Amazon.com Services LLC, declare under our sole responsibility that the products described 
above are in conformity with the relevant statutory requirements for sale in the United Kingdom, 
including: 
 

• the security requirements; and  

• the compliance requirements, 
 

of the Product Security and Telecommunications Infrastructure Act 2022 (including the Product 
Security and Telecommunications Infrastructure (Security Requirements for Relevant Connectable 
Products) Regulations 2023. 

 

 

Original Date of Issue: 29 April 2024 

Last Updated: 17 July 2025 

 

Signed for and on behalf of: Ring LLC 

Place: 12515 Cerise Ave, Hawthorne, CA 90250 USA 

Name: Jason Mitura  Function: VP  Signature: 
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