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Hardware included Tools needed

Phillips-head screwdriver

Drill with 6 mm (1/4 in) masonry bit (optional)

See a full list of compatible devices. 

ring.com/compatibility

Existing Ring doorbell installation

1.

If installing a doorbell with wiring, shut off power at the breaker.

NOTE: If you are unsure which breaker to flip, turn off the master 
breaker or contact an electrician.

CAUTION!
You’ll be working with electrical wires during the install process.  
If you encounter damaged or unsafe wiring, or if you are unsure, 
uncomfortable, or inexperienced, please consult with a  
licensed electrician.
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2.

Remove your existing Ring doorbell, if necessary.

3.

Use the guide to remove the correct rubber plugs and mark the right 
screw holes for your doorbell.

A — Battery Doorbell / Video Doorbell (2nd Gen) 
B — Battery Doorbell Plus /Battery Doorbell Pro / Doorbell 3, 3+, 4 
C — Japan Intercom Box 
D — European Round Junction box 
E — Wired Doorbell Pro / Wired Doorbell Plus 
F — Rectangular Junction Box (US/CA/MX) 
G — Doorbell Wired
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5.

(Optional) Prime or paint your kit to match your home  
before installation.

4.

If you’ve accidentally poked incorrect holes, seal them with the 
included rubber plugs.

6. 
 
Attach the retrofit kit over the doorbell wiring with the included screws, 
running the wiring through the opening. 
 
NOTE: If the retrofit kit starts to flex, the screws are too tight.

7.

Clip on the retrofit cover to attach.
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9.

Attach the doorbell bracket over the mount or retrofit kit.

8.

(Optional) If using a wedge or corner mount, install the mount over the retrofit kit.

10.

Refer to your doorbell setup guide to complete setup.
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US or Japan junction box installation

1.

Shut off power at the breaker.

NOTE: If you are unsure which breaker to flip, turn off the master 
breaker or contact an electrician.

CAUTION!
You’ll be working with electrical wires during the install process.  
If you are uncomfortable or inexperienced, consult with a  
licensed electrician.

2.

Remove your existing doorbell or intercom, if necessary.

3.

Use the guide to identify holes C or F and remove the correct plugs.

4.

(Optional) Prime or paint your kit to match your home  
before installation.
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5.

Attach the retrofit kit over the doorbell wiring with the included screws, 
running the wiring through the opening.

NOTE: If the retrofit kit starts to flex, the screws are too tight.

6.

Clip on the retrofit cover to attach.

7.

(Optional) If using a wedge or corner mount, install the mount over the retrofit kit.



Retrofit Kit for Wired Doorbells (2nd Gen)   |   7 EN

9.

Refer to your doorbell setup guide to complete setup.

8.

Attach the doorbell bracket over the mount or retrofit kit.

European round junction box installation

1.

Shut off power at the breaker.

NOTE: If you are unsure which breaker to flip, turn off the master 
breaker or contact an electrician.

CAUTION!
You’ll be working with electrical wires during the install process.  
If you are uncomfortable or inexperienced, consult with a  
licensed electrician.

2.

Remove your existing doorbell or intercom, if necessary.

NOTE: Keep the screws safe for now.
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3.

Use the guide to identify holes D and remove the correct plugs.

4.

(Optional) Prime or paint your kit to match your home  
before installation.

5.

Install the foam seal and retrofit kit over the doorbell wiring with the 
included screws, running the wiring through the opening.

NOTE: If the retrofit kit starts to flex, the screws are too tight.

6.

Clip on the retrofit cover to attach.
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7.

(Optional) If using a wedge or corner mount, install the mount over the retrofit kit.

8.

Attach the doorbell bracket over the mount or retrofit kit.

9.

Refer to your doorbell setup guide to complete setup.



Retrofit Kit for Wired Doorbells (2nd Gen)   |   10 EN

ring.com/contact

ring.com/help

Ring LLC 12515 Cerise Ave, Hawthorne, CA, 90250 USA

Ring LLC / Amazon EU S.à.r.l., 38 Avenue John F. Kennedy, L-1855 Luxembourg / Amazon UK, 1 Principal Place, 
Worship Street, London, EC2A 2FA, United Kingdom

アマゾンジャパン合同会社〒153-0064 東京都目黒区下目黒1-8-1

Ring LLC مبني 12515 طريق سيريس، هاوثورنكاليفورنيا، 90250، الولايات المتحدة الأمريكية
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